CONSENT FORM

-

BY COMPLETING THE INFORMATION AND SIGNING BELOW, I ACKNOWLEDGE THAT IN COMPLIANCE
WITH THE TV RECALL PROGRAM ANNOUNCED BY CSA AND GRANDETEL TECHNOLOGIES INC.
(FORMERLY MTC ELECTRONIC TECHNOLOGIES CO., LTD.), | HAVE FORWARDED MY TELEVISION SET TO

(STAMP/PRINT NAME & ADDRESS OF TV REPAIR SHOP) GST Registration Number

THIS MODIFICATION DOES NOT LIMIT, REDUCE OR ALTER THE APPLICABLE PRODUCT WARRANTY
WHICH MAY STILL BE IN EFFECT ON THIS TELEVISION AS DEMONSTRATED WITH MY BILL OF SALE.

TV OWNER’S NAME:

HOME ADDRESS:

POSTAL CODE:

HOME PHONE #: ( )

SIGNED BY: DATE SIGNED:
TV OWNER / REPRESENTATIVE

THE FOLLOWING INFORMATION IS TO BE COMPLETED BY THE TV TECHNICIAN:

RECEIVED ‘MTC’ BRAND TELEVISION WITH THE FOLLOWING IDENTIFICATION:

MODEL: MTV- SERIAL NUMBER:
_ (8 or 12 digits)
% sp@ AUDIO VIDEO EQUIPMENT g CSA AUDIO VIDEO
2 EQUIPEMENT AUDIOVISUEL = EQUIPMENT LABEL #:
§ “ ’ . ‘ "‘ ' g (Blue Colour Sticker) (2 letters followed by 6 numbers)

All identification fields must be properly completed and the removed CF resistor (cream/beige body) attached
below for our verification before payment is made. NO PAYMENT WILL BE MADE IF RESISTOR R320 IS
ALREADY FUSIBLE (GREY BODY).

Please attach removed Carbon Film resistor here ->

........................................

SIGNED BY: DATE SIGNED:

REPAIR SHOP REPRESENTATIVE

THIS COMPLETED FORM, TOGETHER WITH THE REMOVED CARBON FiLM RESISTOR, MUST BE RETURNED TO
GRANDETEL TECHNOLOGIES INC., 135 - 13500 MAYCREST WAY, RICHMOND, BC, V6V 2N8
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GRANDETEL TECHNOLOGIES LTD.

VOLUNTARY RECALL"

TORONTOQ, ONTARIQ, NOVEMEER 9, 1995: Grands=Tel Technologies Lid. (fermedy MTC
Elecronic Technelegies Cb. Lid) and the Canadizn Standards Asscciaden (CSA) today announced
that GrandeTel is veluntardy recalling approximately 55,000 MTC brand 14 inch 2nd 20 inch colour
televisions sold 1o wholesalers, distibutars and retailers in Capads during the past thres years. The
MTC 14 inch and 20 inch colour w=levision uniz mvolved are idznafied as models MTV 1428R.,
MTV1428RF MTV1426RF and MTVY2Z030RF, as marksd on the manufaczrer’s labe! amached ©
the rear pordon of the =levision catinet

GrandaTel Technclogies mformed CSA that extansive produci-use Tsts and an analysis of Jve meceat
consumer corrmiemes kad shown that under czmmain d:':'.u"dtanf‘s a mesister on the main compenent
board may overfizas, resultng in a potental fre hazard Of these 3ve meperizd incidents, two resulied
In darmage to the rear pecel of tbc cabiper.  CrandeTel is net zwarz any injuriss. CrandeTel

.mc:ans have dewermined that the fauity resistor in quesdon sheuld & upgraded immediatzly by

in authorized elevisicn reoalr cence.

CranceTe! Technclegies nas made arrangements with authorized servics csawes lecar=d acress
Canada nanm: the replacemrenr of resistors ;.r afecr=d mlevisien sets. The service canTes will nat

charge the customer for such .-,la:::r.:..t service.

This recall mvolves e 2bove-noted mods! cnits bearing the following senal numbers, which agpear
on the serial number label aizzched o the rear panel of cach unit

Talavician Megal Sa=al Nurmhee— *
MTV1428R Sterang with 52" and 33"
MTV1428RE $30CC001-940531005038
MTVY1429RF 93000001-2407 111 01818

MTV2030RF 9404 120 0C001-3411 120 02468

*Cerain serial numbers in between the abeve numbers are not sudjec: 1o recall.

are requested to call the lol-free phone no. (800) 898-1884 to confirm if their television’s
serwal number is covered by the reczll and to receive information regarding the locason of

[Owners of the recalled televisions are directed to immediately stop using the televisions and g
the nearest authorized service centre. |

for further informadon, media calls should be c..:’”"- o

J. Patrick Howe _
Howe & Company Inc.

Almiare DBalnace
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GRANDETEL TV RECALL PROGRAM
REPLACEMENT OF RESISTOR ON MODELS
MTV1428R/RF, MTV1429RF (13” CTV) AND MTV2030RF (19” CTV)

RECALLED RANGE
Model Serial Numbers
MTV1428R Starting with “92” and “93” (8-digits)
MTV1428RF 93000001 - 940931005038
MTV1429RF 93000001 - 940711101618
MTV2030RF 940412000001 - 941112002686 (* See below)

*  Certain 12-digit serial numbers in between are not subject to recall.
Call (800) 682-9688 or (800) 898-1884 to verify.

THE FOLLOWING PROCEDURE TO MODIFY THE AFFECTED TELEVISIONS IS
STRICTLY VOLUNTARILY. IF YOU DO NOT WISH TO PERFORM THE REQUIRED
MODIFICATION AS OUTLINED, PLEASE ADVISE THE TV OWNER OF THE RECALL
PROGRAM AND ASK THE TV OWNER TO CONTACT US.

TV’S FORWARDED FOR REPAIR AND SUBJECT TO THE RECALL

We anticipate that some TV owners may not be aware of the TV recall program and that MTC brand TVs forwarded to
you for repair would still have the old CF resistor in question (cream colour). We request that you inspect the resistor
(R320) as part of your process and automatically perform the replacement if required. You will be reimbursed a fee of $18
(+ GST if GST Registration number is provided) for each completed Consent Form.

CONSENT FORM

Included in this pack is the “Consent Form” which is self explanatory, for signature by TV owner / representative and
your own representative. Please have the TV owner / representative complete the data and sign the consent form
immediately when the TV is delivered to your premises. This consent form must be attached to your invoices together
with the original resistor replaced by your technician.

REWORK PROCEDURE

1. -Resistor R320 is a 2.2KQ 1/2W 5% Carbon Film (CF) Resistor. This is to be replaced by a Fusible Metal Oxide
of the same value and rating. The carbon film resistor has a shiny light cream body colour (same as other CF
resistor used on the chassis) whereas the Fusible Metal Oxide resistor is of a dull grey body colour. DO NOT
REPLACE R320 IF IT IS ALREADY OF A DULL GREY BODY COLOUR.
- The resistor is located underneath one edge of the heat sink for the Horizontal O/P Transistor (Q302). Simply
remove the existing CF resistor and replace it with the Fusible Metal Oxide Resistor supplied by GrandeTel.
- Do not discard the carbon film resistor. It has to be attached to the Consent Form.

2. Resolder the solder joints for L301 (13” Models) or L301 and L303 (19” Models).

To expedite this process, we are including several pieces of the Fusible Metal Oxide Resistor to you at this time. The
resistors arc invoiced at no cost to you. You can order more as you require them.

MARKINGS AFTER REPLACEMENT IS DONE 4

We request that you leave a marking on the TV back cabinet to indicate the replacement Fusible resistor has been
installed. The marking shall be a date code in the format of ‘MM-DD-YY’ (e.g., 11-15-95) on the white coloured
“Inspected OK” sticker on the back cabinet. Please use a ball point pen or other non-water soluble marker.

CLAIM PROCEDURE
GrandeTel is paying a flat rate of $18 (GST extra) for this procedure. If R320 is already of the fusible type (grey body
colour), NO MODIFICATION IS NEEDED AND NO FEE WILL BE PAID.

The following must be attached with your claim:
1. A completed Consent Form
2. The original Carbon Film resistor (cream colour body) removed must be taped to the Consent Form.

IF YOU HAVE ANY QUESTIONS ON THIS MATTER, PLEASE CONTACT US AT
TEL: (800) 682-9688 FAX: (800) 665-6828



